
Welcome to your new 
Balco balcony
Instructions for use and maintenance 
— Balcony with railings



Balco would like to thank you for choosing us as your supplier. To enjoy and make  
the best use of your new balcony, please read the information in this brochure.  
If you move, we would like you to hand over the brochure to the new tenant/owner. 

Welcome to your new balcony



How to take care of your balcony
Cleaning the glass 
Clean like ordinary windowpanes,  
using water or window cleaner.  
Do not use alkaline detergents. 

Cleaning the steel, aluminium and 
laminate 
Clean with a mild detergent, such as soap  
or dishwashing liquid. Thinners must not  
be used. If necessary, rubbing alcohol  
can be used with caution.

Cleaning the balcony slab (concrete) 
Clean using a little mild detergent,  
such as soap or similar. De-icing salts  
or similar products must not be used,  
as they will damage the balcony slab.

Cleaning the balcony slab (wood)
Clean using a little mild detergent,  
such as soap or similar. Use wood oil 
regularly, at least once a year, to maintain 
 

an attractive surface. Gaps between boards 
and drainage should be cleaned at least 
once a year to ensure drainage and prevent 
water from overflowing onto the balcony 
below. As far as possible, keep the balcony 
free from snow during the winter. Do not 
allow snow to lie against the facade.  
De-icing salts or similar products must  
not be used as they will damage  
the balcony slab.

Cleaning the balcony slab
(composite duckboard) 
It is usually enough to wash the duckboard 
with hot water. Important: if you use  
a pressure washer, do not use pressures 
higher than 100 bar. As far as possible,  
keep the balcony free from snow during  
the winter. Do not allow snow to lie against 
the facade. De-icing salts or similar 
products must not be used as they will 
damage the balcony slab.



Cleaning the access corridor slab
Clean using outdoor cleaner / soap and 
water. As the access corridor slab is treated 
to withstand wear and weather-related 
stress, it can withstand de-icing salt and 
similar products.

Cleaning and maintaining  
powder-coated surfaces
To maintain the colour and gloss on powder 
-coated surfaces, regularly wipe clean using 
a soft cloth and water. If necessary, add a 
mild detergent (pH 5-8), but then take care  
to finish by wiping off with plain water.  
When extremely dirty, the Board/Landlord 
should be contacted. Do not use abrasive 
cleaners, polishes or detergents containing 
ketones or esters under any circumstances.

Do not drill holes in the balcony
Do not drill into any part of the balcony. 

Fire ban
Open fires are not permitted on the balcony, 
as this may pose an acute danger to you and 
your surroundings. The balcony is classified 
as an outdoor space and the furniture 
should be adapted accordingly. 

Mounting
Mount lamps and such on the apartment 
wall. Do not mount anything on the ceiling  
of the balcony. 

Replacing materials
Replacement of all parts and materials must 
be carried out by a qualified professional.

In the event of problems
In the event of damage or any problem with 
the balcony, please contact your Board/
Landlord first. In case of major damage,  
the Board/Landlord should contact Balco.





Would you like tips and inspiration?
Follow us at balcouk.com and on our social media
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